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Covid-19 Processes and procedures for entering peoples Properties 

Viewings for Vendors: 
 

We must contact all vendors and check they are happy to take viewings during this time and 
anyone who is vulnerable should refrain from having a viewing until safe to do so. Permission will 
only be accepted, and viewings arranged, once they have signed a copy of the letter we are sending 
to all vendors. Copy attached.  

Once we have clarification that a vendor wishes to proceed with viewings, then they can only 
proceed on the following basis.  

1. Vendors and buyers must confirm they and anyone in their respective households have no 
symptoms and are in good health. The must reconfirm before every viewing. 

2. As per government guidelines the property must be cleaned before and after a viewing 
3. At the time of the appointment. 

• The vendor must open all the internal doors inside the property. 
• Switch on all the lights and open some windows for ventilation. 
• Valuables, money and personal items of value e.g. phones, iPads, must be secured before 

any viewing, we will not be responsible for claims of loss, but prospective buyers will 
always be accompanied by our own staff. The two metre rule is to be adhered too. 

• It is stated that Vendors should allow viewers to wash their hands with soap and towel 
provided however we have implemented the use of them wearing gloves, so this is not 
necessary  

• Vendors must then vacate the property to sit in their Garden or Car whilst the viewing 
takes place and they must not return until the property is empty. 

• They should make sure they have what they need, phones, coats, drink etc. before 
vacating 

4. Viewings will last no more that 15-30-minutes max. 
5. ONLY two people (in addition to a member or our team) can view a property at any one 

time. 
6. Before being granted access, they must wear a NEW mask and gloves that WE will provide 

and agree not to touch anything in the property. Viewings will be canceled if this is not 
adhered to. 

7. Only one viewing to take place per day - No block viewings, open houses or back to back 
viewings to take place. 

8. The two metre social distancing rules must be adhered to. 

Clarification call and email when viewings are booked  

• “Buyers MUST wear Mask and Gloves before entering the property, and these will 
only be provided by us”.  
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• They WILL NOT be allowed into any property, wearing 'makeshift devices' i.e. scarfs 
etc. or if they refuse to wear a newly issued mask or new gloves that we provide. 
They simply cannot turn up wearing their own.  

• We need this covering in all confirmation emails/calls for viewings. No exceptions 
whatsoever. People must be told this at it will be carnage at the property and we 
will have failed in our duty of care.  

• After the viewing, they will keep the mask and gloves we have issued to avoid 
transmission and dispose of them, themselves, we will not be taking the back. For 
reference, the Police let drivers keep the breathalyser tube they blow into and say it 
is a souvenir. We should make the same lighthearted point rather than creating an 
issue.  

• Only one person can travel in the MINI (or any car) unless they are from the same 
household, so no members of staff can travel together in one car. 

 

Valuations of Property: 
 

Before undergoing any valuations on properties, we should make vendors aware of our procedures 
that we now have in place prior to turning up at their door, this is details below: 

1. Valuations will last no more than, 30 minutes max and should gather all the information 
needed within this time such as photos and measurements to avoid the need for a repeat 
visit. 

2. All contracts will now be signed electronically and sent to the vendor whilst at their 
premises to sign electronically. These contracts should be partially ready for sending bar 
adding in the valuation price. 

3. A phone call from the valuer back to the office should take place within the valuation to 
provide the list price of the property and allow them to send this direct to the client whilst 
you are still there to assist you in gaining an on the day sign up as you can talk them through 
this if needed.  

4. For people not wanting to sign on the day these will still be sent as above and you can 
advise that a follow up call from the office will help with any further questions they may 
have once you have gone. 

5. A call into the office to the managing Director should be made after each valuation with an 
update and allowing them to make a follow up call if needed 

6. Only one valuer allowed to into a property at any one time, and they must, always wear a 
mask and gloves during the appointment. 
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Clarification call and email for valuations should consist of the below points-  

1. Upon arrival at the property the valuer will discuss the property with the vendor whilst 
observing the two metre distancing rules.  
 

2. Vendors must then vacate the property to sit in their Garden or Car whilst the viewing 
takes place and they must not return until the valuer vacates the property. 

 
3. Valuables, money and personal items of value e.g. phones, iPads, must be secured before 

any valuation, we will not be responsible for claims of loss. 
 
4. We reserve the right to refuse to enter a property where these requirements are not 

being met or adhered too. 
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